Installation Instruction

[bookmark: __DdeLink__91_1309788785]For Freshservice and TFS integration,we would need below mentioned fields
1. Freshservice Domain
2. Freshservice Key
3. TFS Username 
4. TFS Personal access token
5. TFS Domain Name


Freshservice Domain
For Freshservice Domain enter the domain name of your freshservice account. For instance in https://techaffinity.freshservice.com the Domain name will be techaffinity.

Freshservice Key

For Freshservice API Key, Navigate the portal through Agent login and then navigate to profile setting and you will find your API key on the top right side. Find the below image for reference.
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TFS Username 
	Enter the TFS Username, which will be provided while logging into the TFS portal.


TFS Domain Name
	Enter the TFS Domain Name in which the workitems should be created.The entered domain name should be without the “https://”.
Example: “fwtfs.techaffinity.us”
 
Personal access token

[bookmark: __DdeLink__1_476461904]Note : Access token of user who has admin level permission should be provided for this integration.

	Personal access token for TFS will be created in the TFS portal, its an unique key which will be available only at the time of creation and it cannot be retrieved again. To create new Personal access token navigate to TFS portal and click profile image ->security->personal access token.
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Personal access token page :

	Once navigated to Personal access token page, click on Add to open the personal access token modal and add description then click on the create button.
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Create new Token :
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TFS Settings:
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Create New WorkItem

	In the ticket details page, click on the custom app and click create button to create new TFS workitem. Once create popup opened select the appropriate project, areapath, workitem and then click on the submit button.
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Group Name

	Select the group names in which the assigned ticket group users will have access to create the new work item. Multiple group names can be added.
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Field Names
           Provide the field names which needs to be presented in the application.Multiple field names can be added. Added fields name will displayed under the Application area on the ticket sidebar.
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Status Mapping

	Status mapping can be provided to map the Freshservice ticket status and TFS issue work item states.Status mapping can be added upto a limit of 10.It will map according to the configuration provided by the user in Freshservice as well as in TFS. Multiple work items can be assigned to the status fields.




Ticket Mapping

           Ticket Mapping config is used to map the ticket created in Freshservice and create a workitem in TFS with help of subject name, projects, area path and work items.

If the subject provided in the config matches with the ticket raised in Freshservice it will automatically create a workitem in TFS.

Multiple work items can be added. Based on the project, respective area path will be shown.
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Once all the installation parameter provided click on install button to install the app as custom app to the portal. 


 
WORK ITEMS IN TFS PORTAL

           The work item created in particular project listed in TFS Portal. 
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