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🛠 Platform experience
Friction Log Template


( GitHub -- Announcement -- Suggestions )


	[bookmark: _u47w8h8c4bf]🥇  Name / @GitHub 
	Saif Ali Shaik  / Saif Ali Shaik (Saif Shines) 

	[bookmark: _b2quo6aqchdk]📅  Date
	24/01/2021

	[bookmark: _b2quo6aqchdk]💡 Use Case
	Build a singular app iparams.json for freshdesk for developers to refer to

	[bookmark: _ppu8flp2om8v]🤔 Scene Description
	Validation error

	[bookmark: _jpe8asc3f1qh]💻  OS Environment
	Mac

	[bookmark: _qq0zkerlqbf]❓  CLI version(s)
	6.9.4

	[bookmark: _27di0g6lixx8]🎨  Color Coding
	For those that are color blind, please use the 2-letter coding (or emoji!) at the beginning of each highlighted statement to signify the coding. 

· Y! ( 😀)   - Yay, this is awesome!
· EH ( 😑)  - This is a little annoying, I'm frustrated.
· RQ ( 😡)  - (╯°□°）╯︵ ┻━┻  I'd quit if this wasn’t my job.




Useful links: 

	
Not sure where to start? 
Some suggestions..

	
Found an error? 
Create a topic

	
All done? 
Share your report.





To use this template:

1. Select File > Make a copy. 
2. Complete the info in the header above. 
3. Delete this helper text, and fill in the sections below.
4. Where there are actionable bugs, please report them and add a note in the doc. 
Don’t worry about duplicates, etc.! We’ll triage everything as it comes in. 



[bookmark: _w4thon9rldj2]🙅  What were you trying to do, and what didn't work?

· I completed step 1.
· Step 2 was delightful!
· Next was step 3.
· The error message for Step 4 was confusing.
· Step 5 was frustrating to resolve, or I couldn’t resolve it at all.



[bookmark: _xr542wz8oe8e]🤔  Ideally, what should have happened instead?

Feel free to be blunt! 
An example version of a friction log can be found below.

>> Some issue templates, for reference:
· Bug / Performance 
· Documentation 




	When you’re done:

Please send your friction log, as well as any questions about this document, to Saif Ali Shaik.



[bookmark: _j2joml8t4uc6]🙏
[bookmark: _xvvsyivtc139] We appreciate your work!
Thank you.












[bookmark: _rnua8joblodk]🙅  Scene: FDK throws error with valid ES6 JS

1. I am confident that the app should work mostly with the latest browser versions. Ofcourse, we don't even have that information product-wise.
2. I wrote an async function that throws the following error
2.1. ❯ fdk validate
2.2. Validation failed due to the following issue(s):
2.3. [ERROR] app/scripts/app.js::7: Parsing error: Unexpected token function
3. I tried to use --skip-validation flag. But there are no places or examples where I can look for it.
4. 

[bookmark: _u0n67c66ww7q]🙅  Scene: Trying to perform regex validation in iparam.json
I was trying to perform regex validation to a field in iparams.json file. It would look something like this,
  "hero": {
    "display_name": "Guess Ben's Last Name",
    "description": "You can answer this!",
    "type": "text",
    "required": true,
    "visible": true,
    "secure": false,
    "regex": {
      "alphanumeric": "/^[a-zA-Z0-9_]*$/",
      "alphanumeric-error": "Name validation failed"
    }

The problem where I spent a lot of time debugging is that regex validation for Freshworks apps doesn’t need / (slash). It’s only part inside needs to be added. I spent over an 45min just figure this thing out. Documentation doesn’t help.

[bookmark: _u1ck6ikg76ml]🙅  Scene: Trying to use Crayons input component
There came a time where I want to have control over input component size. 
1. I tried to look up some input field properties in the mdn just to see if there could be a size attribute.
2. I applied the same to one of fw-input element and it didn’t work.
3. Alternatively I tried using flex box to resize each input size by setting container width to 100%
4. That worked when I tried to run same iparams.html code on jsbin.com but it did not with fdk custom configs route.
5. Create Slack thread - https://fwbuzz.slack.com/archives/GU42THZMZ/p1613466089025200

[bookmark: _f6z08qudcltd]🙅  Scene: Trying to use Crayons input component
I was trying to use Crayons dropdown component. I expected the the selected value in the dropdown would become label automatically as it does for the Web Dropdown component.
1. As opposed to what I expected, the label of dropdown doesn’t automatically changed as soon as a value in the dropdown is selected.
2. The click event on an option needs to callback.
3. The callback needs to set the clicked value as a label using DOM APIs, .setAttribute
4. Now, I didn't find any documentation on how to fetch the value of clicked element so that I can change the label to describe what’s clicked. 
5. I assumed the callback function registered with fwOptionClick will get the value in the payload. That didn’t look the case.
6. Via trail and error, I simply accessed dropdownElement.value - only then I found value is returned so that I can change the label.

[bookmark: _pe0wk674509j]🙅  Scene: Loading CTI app in local development
1. I am working on a tutorial to build a sample app to gather event methods.
2. In order to proceed with that, I tried to run the following code in local development expecting it to run execute callback registered with app.activated or app.deactivated on click on app icon and close the app icon.
[image: ]
3. But a weirdly app.activated registered callback was invoked on Freshdesk page loading the first time.
4. No callback was invoked upon closing the app.

[bookmark: _s64wlr4olehj]🙅  Scene: Building tutorial for events method
1. I was trying to build an app for capturing click events on the ticket details page.
2. Apparently, Freshdesk has undo feature. If there is an event that is registered with a ‘reply’ click. 
3. What if user clicks on ‘undo’. Obviously, callback registered with a ticket.replyClick cannot be simply reversed.
4. Does it require another ticket.undoClick ?

[bookmark: _kwqywzu8jahr]🙅  Scene: Opening a Modal using Async-Await
1. After we decided to open up async-await features to the developers, I started using the same in some of our tutorials
2. It appears that when the app tries to open a modal an unhandledExecption is thrown. The discussion with Asif let us understand there is some bug in freshclient.js. Read the reported thread.
a. App.js code:
b. [image: ]
3. I saw this error when running the app with `fdk run --skip-coverage` command.

[bookmark: _felpp3hc6g61]🙅  Scene: Opening a Modal using Async-Await (without skipping coverage)
1. I reproduced the same scene without skipping coverage.
2. This time usually fdk run throws an error on the CLI when clicking the button and opening a Modal.
3. The error looks like follows:
a. [image: ]
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» document . onreadystatechange = function () 1

if (document.readyState == 'interactive')

i

» function renderApp() {
, app.initialized().then((_client) = {

window['client'] = _client;
client.events.on( 'app.activated', phoneC
2 client.events.on( 'app.deactivated', () =
console.log('deactivated');
i
}) .catch(console. error)

 function phoneClickListener() {
return console.log('Here', client);

}
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|V async function viewIssbetails() f
A
|v  await client.interface.trigger('showModal', {
‘ title: 'Github Issue Details',
\ template: './views/modal.html'
B
v} catch Cerror) {
console.log('something went wrong', error);

\ }
' function rendersidebar() {

~ const pick = document.querySelector. bind(document);

| let createIssbtn = pick('.create-issue');
let viewIssBtn = pick('.issue-details');

createlIssBtn.addEventListener('fuClick', createIssue);
| viewIssBtn.onclick = viewIssDetails;
| viewIssBtn.addEventListener('fuClick', viewIssDetails);
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Error: Code must be a string

at Instrunenter. instrunentSync (/usr/local/Lib/node_modules/fdk/node_nodules/istanbul-lib-instrunent/dist/instrunenter
at Object. instrunent (/usr/local/Lib/node_nodules/fdk/Lib/utils/coverage-util. js:93:33)

at ifraneRouter.use (/usr/local/Lib/node_nodules/fdk/Lib/routes/ifrane. js:113:36)

at Layer.handle [as handle_request] (/usr/Local/Lib/node_nodules/fdk/node_modules/express/Lib/router/layer. js:95:5)
at trin_prefix (/usr/Local/lib/node_modules/fdk/node_nodules/express/Lib/router/index. js:317:13)

at /usr/local/Lib/node_nodules/fdk/node_nodules/express/Lib/router/index. js: 284:7

at Function. process_parans (/usr/Local/Lib/node_nodules/fdk/node_nodules/express/Lib/router/index. js:335:12)

at next (/usr/local/Lib/node_nodules/fdk/node_nodules/express/Lib/router/index. js:275:16)

at Function.handle (/usr/local/Lib/node_nodules/fdk/node_nodules/express/Lib/router/index. js:174:3)

at router (/usr/local/Lib/node_nodules/fdk/node_nodules/express/Lib/router/index. js:47:12)

at Layer.handle [as handle_request] (/usr/Local/Lib/node_nodules/fdk/node_modules/express/Lib/router/layer. js:95:5)
at trin_prefix (/usr/Local/lib/node_modules/fdk/node_nodules/express/Lib/router/index. js:317:13)

at /usr/local/Lib/node_nodules/fdk/node_nodules/express/Lib/router/index. js: 284:7

at Function. process_parans (/usr/Local/Lib/node_nodules/fdk/node_noduLes/express/Lib/router/index. js:335:12)

at Inmediate.next (/usr/local/Lib/node_nodules/7dk/node_nodules/express/Lib/router/index. js:275:16)

at Inmediate. <anonymous> (/usr/Local/Lib/node_nodules/fdk/node_nodules/express/Lib/router/index. js:635:15)

=
NOTE: We recommend a coverage of B6% for apps that are to be published in the public marketplace.
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